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Citibank Credit Card Security Tips

Dear Customer, to protect your rights and interests, we hereby
remind you that Citibank prohibits our staff from encouraging
customer to make any fake credit card transaction in order to
obtain promotion gifts or bonus points. If you encounter similar
suspicious circumstances, please record down the name,
employee ID and contact information of the staff, and contact
Citibank 24-Hour Service Hotline at 800-830-1880 or 400-821-
1880. If you wish to learn more about Citibank Credit Card’s

latest promotion, please visit www.citibank.com.cn or through

statement, CitiPhone Banking, electronic Direct Mail, Wechat and

other official channels. Thank you for your support to Citibank.
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