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CARDHOLDER’S STATEMENT OF DISPUTED ITEM

%5 (Card Number) : iR A4 (Cardholder Name) :

J¥%5 (Seq NO.) | %2 & H#A(TXN Date) i 1 4 Bk (Merchant Name) 22 5 & (Amount)

RNX R Z A G LR 2 A TG 242 T i P ED
| dispute the above transaction(s) for the following reason(s): (please tick the appropriate box)

U AR NCEE S 5 BN S SRR HINZ AL By U AR N R

I have checked the sale slip and related documentation. I confirm that | am responsible for this charge.

O ANEAZSE BRGNP I AN ZAG R IMEC AR BT 1 75 57 5l 2%
I certify that I neither participated in nor authorized the above transaction(s). My card was in my possession and control at the time
of the questioned transaction.

0 KARBE—FLZG, HAEMEEGR—K L.
| engaged in one transaction; however, | was charged for more than once.

O B G & BN o G BN ByEEI A
Correct transaction amount should be . (Please enclose the slip copy)

O IR BN E R AR NI O G 2 RS IR S, AN RO PERIES, HEREEE R
The merchant was unable or unwilling to provide the service / merchandise. | have attempted to resolve the above matter with the
merchant however the dispute remains unsettled.

O ARNCHHAR T AR DBlE O 3R O M E R IL R, GBI EA SRR R AD

I paid the transaction(s) by (1 Cash (1 Cheque [ Other credit card. (Please enclose the relevant payment receipt copy)

0ANT CHIYD TR Ik BIGH B ShH KRB C SR B SRR, HZ R 7 R P 4k
B AN A, CGERPA BIRZSCfF, A D
I have already cancelled my auto-debit agreement with the merchant on (Date). Nevertheless, my account was still

billed. (Please provide relevant document copy if possible)

O AR NGRS R IR AR, (HEASIZIRRTIRFAARNZIK . GEEIRFK R4
I received a refund slip from the merchant but the credit card account was charged for the above transaction.
(Please enclose copy of the relevant receipt if possible)

O A G TR IR
Others (Please describe in summarize)

ANHIN ERE SRS, . AT, D347 ZORAR NIRSEA SRR R NG 5 7 BN RS 53T DA Bk 2 70 B4 i A A
MR SHAT(E R C R ERE . S & 2 KA AR G BT 5 B AT BB R L 5% o ANRIZBIFR R, Rl ME B i s vh [ R
WL e B E PRARAT RAGUH T BB, B A U PRI S5 RALZA R AT .

I confirm the information above is true and accurate. | understand, your request for submission of this Cardholder’s Statement of
Disputed Item does not constitute your waiver, in all or in part, of my repayment obligation under your credit card Articles of
Association, credit card agreement and other relevant requirements. | know and agree that the information above will be submitted to
CUP, Visa, MasterCard or other banking card association for dispute resolution purpose, and the dispute will be processed in accordance
with the rules of the relevant banking card association.

FEAZF (Cardholder Signature): H#l (Date) :
NGB A B T AFEASF  must be same as the one on your card signature panel

PiH: 1 OARRTAACTEBRIT, STHMEBAER (HRFHERY 7T (Wbt
http://www.citibank.com.cn/ICARD/index.htm?eOfferCode=CNCTNLCAD)
2. IR FNG, B)E, WEPEMIEAEIRE (Email) : dlciti.china.cn.cste.dl.dispute@citi.com.
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