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Citibank (China) Co., Ltd.

Notice on Branch Service changes

Dear Valued Customer,

Thank you for your continued support of Citi China, as well as your attention and understanding

on the adjustments to the Citi China consumer business.

The closing of Citi China transferring its China onshore consumer wealth management business
to HSBC China is planned to be completed on 7th June 2024 (“Closing Date”). To ensure a
smooth Transfer, we will cease some services in advance with the current business adjustment

plan as follows.

Related products and Adjustments

services

Transfer of foreign currencies abroad will cease from June 5,

Transfer and remittance | 2024-

of RMB and Foreign The RMB cross-border remittance service for individuals from
currencies (including Hong Kong, Macau and Taiwan will cease from June 6, 2024, and
inward and outward the inward remittance service will cease one month prior to the
remittance) Closing Date.

Fund arrival of inward remittance of both RMB & FCY and
outward remittance of RMB will cease on June 7, 2024.

Confirmation of Account

The service will cease from Jun 7, 2024.
Balance

Letter of Reference The service will cease from Jun 7, 2024.

*Deposit currencies including RMB/USD/HKD/EUR/JPY/GBP/AUD/NZD/CAD/SGD/CHF.

If you have any questions, please call the domestic customer service hotline: 95038/400-821-

1880; For overseas retail banking customers, please call (+86)-(20)-3880-1267.

Thank you for your understanding.

Citibank (China) Co., Ltd.
April 19th, 2024



